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Welcome to another enlarged Up-Date, which concludes our series on Psychology in various east and
central European countries.

We are very gratified to offer news of and contacts with psychologists in Bosnia Herzegovina, Croatia,
Serbia, Slovenia and a word about Kosovo.   How can outsiders write with any justice about such a
context? Miklos Biro (Novi Sad, Serbia) and Dragan Popadić (Belgrade) tell how, over the last
extraordinarily difficult decade, Serbian psychologists in the organisation ‘Most’ (Bridge) used their
skills to reconnect group and personal relationships broken by the wars, throughout determined to
maintain our discipline’s hallmark of even-handedness (pp. 2-4).  Meanwhile, (p. 11) among agencies
helping with the aftermath of war, a very proficient consortium, CLIPSEE, coordinated by Elma Pasec
(Sarajevo) and Steve Powell (UK/Munich) and is capacity building with clinical psychologists
throughout Former Yugoslavia, bringing support and also the skills missing due to the turmoil.

Contents: Psychology in Serbia, pp. 2-3; Most (Bridge) p.4; Croatia, including national quality
assurance in all university teaching, pp. 5-7; Slovenia, p.8; Kosovo, p.9; Bosnia, p.10;
CLIPSEE (Clinical Psychology SE Europe)  p.11;  Projects at U. Rijeka,  pp.12-13

Other items: Alan Durndell: Gender, Computers and the Internet, Romania, p.14;
                          Books by B&EEPG members,  pp.15-16;           Other B&EEPG business,  p. 16

NEXT B&EEPG MEETING: WEDNESDAY 7th MAY 2003, UCL, 10-30 for 11-00
Agenda & map before Easter.     Enquiries: Edwards.JP@btinternet.com

Meeting & lunch:  East European & paid-up western members – free,    others - £7,  £4 unw.

 Edited: Hilary Gray for B&EEPG. Submissions: beepg@btopenworld.com
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PSYCHOLOGY IN SERBIA: HISTORY AND CURRENT DEVELOPMENTS
Professor Miklos Biro, Psychology Department, Novi Sad University

                         Philosophy Faculty, University of Novi Sad

The first Department of Psychology in Serbia was established at Belgrade University in 1927. Indeed, this was
the first such Department to be established in the then Kingdom of Yugoslavia. Professor Branislav
Petronijevich had taught psychology as part of philosophy courses as long ago as 1903, and so if we are
looking for a ‘father figure’ for Serbian psychology, someone who first established the subject, Petronijevich
is the person most deserving of that accolade.

The newly founded Department was taken over by Professor Borislav Stevanovich, who, in the same year
(1927), acquired his doctor’s degree at King’s College, University of London, before an academic Board
whose members included the renowned Spearman. Professor Stevanovich is well known for having revised
and standardised the Binet-Simon Intelligence Scale (in 1934), but also for the fact that today’s Award of the
Psychological Association of Serbia for scientific contributions in psychology bears his name.

During the Second World War there was a break in the work of the Department, which was resumed in 1952.
In the same year, the Psychological Association of Serbia was founded. Hence, in 2002 this Association
celebrated its 50th anniversary. Much later, a second Department of Psychology was set up in Niš, in 1968.
Due to a shortage of teaching staff, it had several years’ break in its work during the 1980s, but it was
restarted again in the early 1990s. In the meantime, in 1982, the Psychology Department at Novi Sad
University was established, and so also celebrated a significant anniversary in 2002, in this case 20 years.

Since 1998 there has existed a Psychology Department at Priština University. After the NATO military
campaign in 1999, this Department moved to the village of Blace, outside the Kosovo boundaries, with a  very
small number of students.  Meanwhile, a further Department of Psychology began in Priština, teaching in the
Albanian language.

All of the four above-mentioned departments work with a similar academic curriculum. The Belgrade
Department is known for its Psychology Laboratory - Aleksander Kostić, <akostic@f.bg.ac.yu> in which
research in cognitive psychology and for research on conflict resolution have developed (D. Popadić). The
Department in Novi Sad is the most productive in the fields of bibliometrics - Pero Sipka,
esipka@ubbg.etf.bg.ac.yu), and Clinical Psychology and Mental Health, especially research on PTSD –
Marija Zotović, <zotovic@Eunet.yu>, and I also contribute to the latter research.
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Also, in accordance with the  multinational environment in which it is located, Novi Sad has well developed
research on bilingualism (Lajos Goencz, <goencz@EUnet.yu>.

In Serbia today, there are more than 3000 psychology graduates. They are grouped around the Serbian
Psychology Association, which also houses a Centre of Applied Psychology, whose activities include the
standardisation and publication of psychological tests and questionnaires. The Psychology Association of
Serbia organises annual scientific and professional gatherings of Serbian psychologists. It also publishes the
scientific journal ‘Psychology’ (quarterly) and ‘Psychological newspaper’ (monthly).

In order to present a complete picture of psychology in Serbia, it is important to point out that, during the past
wars and ten-year dictatorship of Slobodan Milosevich, both psychology as a profession and individual
psychologists as well, took a very good and principled stand. Besides participating in various anti-war and
pro-democracy NGOs and activities, they founded the ‘Most’ (Bridge) group (see p.4), whose aim was
reconciliation among nationalities of the former Yugoslavia. Departments and individuals in Belgrade and
Novi Sad were resistance frontmen against the ill-famed University Law, by which Milosevich attempted to
curb democratic forces within universities. In this context, it is understandable that psychologists from Serbia,
for their first scientific meeting (in 2001) after the democratic changes, successfully managed to bring together
colleagues from Croatia and Bosnia. Thus, they were among the first professions that were able to ‘break the
ice’ in inter-republic relationships, which had been totally frozen during and after the war.

Psychological association, departments, psychologists in  Serbia…..

Psychological Association of Serbia:
Mr. Danica Nikic-Matovic,   Djusina 7/111, YU-11000 Beograd, Serbia.
Telephone: 381-11-32-32-961; Fax: 381-11-32-39-685

Belgrade Department:
Čika Ljubina 18-20, 11000 Beograd
tel: 011 3281 550, fax: 011 639 356
http://www.f.bg.ac.yu/psihologija/english/index.htm

Chair: Jelena Vlajković (Prof. of Mental Health vlajkovica@beotel.yu

Heads of  sub-departments:
Developmental Psychology: Aleksandar Baucal<abaucal@f.bg.ac.yu>,
Cognitive Psychology and Psychology Laboratory: Aleksandar Kostić <akostic@f.bg.ac.yu>,
Statistics: Srdjan Bogosavljević <sbogosav@f.bg.ac.yu>,
Theories of Personality: Goran Knezević <gknezevi@f.bg.ac.yu>,
Social Psychology: Nenad Havelka <nhavelka@f.bg.ac.yu>,
Educational Psychology: Tinde Kovač<tkovacs@yubc.net>
Clinical Psychology: Jelena Sr na <jsrna@eunet.yu>

Other important activity: Conflict resolution: D. Popadić <dpopadic@EUnet.yu>

Novi Sad Department:
Filozofski Faculty, Stevana Musića 24, 2100 Novi Sad

Chair: Lajos Goencz (Professor of Educational Psychology; bilingualism)  <goencz@EUnet.yu>
Statistics and bibliometrics: Pero Sipka  <esipka@ubbg.etf.bg.ac.yu>
Developmental Psychology and PSTD: Marija Zotović  <zotovic@Eunet.yu>
Mental Health: Nila Kapor-Stanulović  <Nila@eunet.yu>
Cognitive Psychology: Petar Milin  <milinp@ptt.yu>
Abnormal Psychology: Zdenka Novović  <zdenov@neobee.net>
Theories of Personality: Snezana Smederevać  <novsadtv@EUnet.yu>
Clinical Psychology and PTSD: Miklos Biro  <biro@ptt.yu>
Social Psychology: Mirjana Francesko <mira@unsff.ns.ac.yu>



4

MOST
email ‘interview’ with Dragan Popadić, Psychology Dept, University of Belgrade.
website: http://www.most.org.yu  (English version);  email: dpopadic@EUnet.yu

Dragan conveys much information about Serbian Psychology that is virtually unknown in Britain

British and other western psychologists will be sincerely moved to read about the initiatives of Serbian
psychologists that uphold the principles of our discipline during your severely difficult nineteen nineties.
Can you tell us a little more about how ‘Most’ worked?
MOST originated from the Centre for Anti-War Action - an NGO established in 1990 early in war operations
in ex-Yugoslavia, and still active. First CAA actions were mainly organising civic protests and giving legal
advice for people endangered because of political orientations, nationality, refusal to be recruited etc, but since
1992, many new activities were necessary. One was socio-psychological help to refugees, especially children.
The psychologists within CAA started to develop and implement programs and to train others who wanted to
join. In this period, several foreign experts organised conflict resolution seminars for CAA members.
Participating for the first time in such activities, and finding them very useful and extremely motivating, we
decided to develop similar, contextually and culturally appropriate programs and to organise seminars for
different groups. The workshop format became very well accepted, and gradually we became experienced.

These groups of activities meant that the psychologists in CAA were more and more specialised, and treated
as an expert subgroup. We called our group Most (Bridge) because our main goals were establishing dialogue
between conflicting sides and reconnecting intergroup and interpersonal relations broken by the war. Later on,
we developed programs for nonviolent communication, multicultural understanding, and negotiation. Some
were extremely popular. For example, in 1995, we developed our non-violent communication program: Good-
will classroom, and have since trained more than 1,000 teachers. We trained school psychologists to apply the
program in their schools, in Serbia, Montenegro, Bosnia etc. Now it is a core of the civic education curriculum
for secondary schools (FE colleges). Peace studies, organised from 1999 for university students, are also very
popular, and students who participated achieved many very useful regional actions. Our target groups differ:
from pupils, teachers, youth in local communities, to journalists, political activists, local authorities etc.

Were members of MOST from one subdiscipline, or mainly academics, or was ‘Most’ fairly eclectic?
Not all were and are psychologists - other professionals took various trainings in Serbia and abroad and were
experienced and motivated enough for the work. But most are psychologists, from various psychological
disciplines, which has been extremely useful: during each program development, we have the perspective of
social, educational, clinical psychologists, etc. Most of us are clinicals, but maybe simply because we are most
numerous in this region.

Were there any members at all from Croatia, Bosnia or Slovenia?
Most hasn’t a formal membership procedure - regular members are the group of about twenty, who meet
regularly in our office to collaborate on recent projects. Depending on other obligations, some are more active,
some need some break etc. So we can say that Most members are mainly from Belgrade, several from other
towns in Serbia who are in frequent contacts with us. But we have conducted many joint projects with
colleagues from Croatia, Bosnia and Slovenia. As for ethnicity, of course from the beginning excluding people
who were not ethnic Serbs or had other religions was completely irrelevant  –  to do that  never occurred to us.

Was the Psychological Society of Serbia, or any of its Divisions, in any way affiliated to ‘Most’?
Formally, only that we are individually members of the Society. Our workshops etc have been presented
several times to Annual Meetings of the Psychological Society, and our work was popular with our
colleagues. For example, the Most members who developed a program for work with refugee children
received the society Award for popularisation of psychology, and I also received it for my work. By the way,
psychologists as a profession played a very positive role during the period of war conflicts and political
repression. The Department of Psychology were prominent during continuous protests at the University.
Interestingly, many psychologists had prominent positions in opposition parties... In a word, the feeling of
solidarity and of mission to protect war-endangered people, and to oppose hatred and discrimination, was very
prominent among our profession and among Most members. All this brings a sense of closeness and Most
served a very important function for we members: we gave each other mutual support, encouraged and
protected each other, and - surrounded with extreme levels of violence and irrationality – had and still have
the feeling of doing something useful.                                                                                          Questions: HG.
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                   Zagreb, Croatia: cityscape

PSYCHOLOGY IN CROATIA
Based on the webpage of the Department of Psychology, University of Zagreb (web address p6, over)

and information from the Croatian Ministry of Information

Croatian scholars brought experimental method from Wundt’s laboratory in Leipzig early in the 20th century,
but the major development was after World War I, when Ramiro Bujas founded the psychological laboratory
at the University of Zagreb. The laboratory was first located in the medical school, with close associations
with the physiology laboratory. Then in 1929 it moved to it’s present home in the Philosophy Faculty when
an independent department was opened, with the Institute of Psychology as research counterpart. Already
before World War II, a broad array of psychological areas were offered and researched, but particularly topics
spanning physiology, medicine and psychology, the disciplines which had provided the foundation for the
department and the institute. Thus psychotherapy of various kinds was prominent, and this has remained the
case. After World War II, psychophysics, especially the psychophysiology of work and fatigue, and
instrument development were added to the already broad array.

More recently the main research subjects in the Zagreb Department have comprised topics in:

•  basic information processing including neuroscientific approaches; work and organisational psychology
including multiple-task performance, selection, vocational choice;

•  basic and applied social psychology, including attitudes and behaviour, moral development, social
perception and attribution, criminology;

•  personality research, including new scales and personality models; mental health problems and health
psychology.

Association, departments, psychologists in Croatia………..
Membership information from Branimir Sverko (Zagreb) and Ingrid Brdar (Rijeka).
All named are associate professors with PhDs unless otherwise noted. Heads of subdepartments named first.

Croatian Psychological Association, President: Vladimir Kolesarić, PhD,  Psychology Dept, Ivana Lucica
3,   10000 Zagreb. Tel: 385 1 6120190, 6120187; Fax: 385 1 6120037
Website: http://www.ffzg.hr

Highly regarded specialist research in sensory psychophysiology and psychophysics is conducted at the
Cabinet for Research of Structure and Function of Sensory Organs, Croatian Academy of Sciences and
Arts, A. Kovacica 5, 10000 Zagreb Tel 395 1 449 093; 449 124  http://www.mzt.hr/mzt/hrv/informacije
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As well as Zagreb and Rijeka, there is a Psychology Department in the Faculty of Philosophy, Zadar
University of Split Riva 4/Obala Kralja P. Kresimira IV. 2,  23000 Zadar. Tel: +385 23 437 111. Head of
Department: Prof. Ilija Manenica, <lija.manenica@ffzd.hr>  (Ph.D. from U. of Birmingham).

Department of Psychology, Faculty of Philosophy, University of Zagreb
Lucica 3, 10000 Zagreb Tel: +385 1 513 834 Fax: +385 1 513 834;
http://www.ffzg.hr/psiho (Croatian only).

Head of the Department: Vlasta Vizek-Vidović,  <vvizek@ffzg.hr>

General Psychology:  Professor Predrag Zarevski   <pzarevsk@ffzg.hr>
Zvonimir Knezović, zknezovi@ffzg.hr; Miomir Žužul,  <mzuzul@ffzg.hr> Denis Bratko, <dbratko@ffzg.hr>

Experimental & Biological Psychology: Prof. Vladimir Kolesarić,  <vkolesar@ffzg.hr>
Meri Tadinac-Babić, <mtadinac@ffzg.hr> Dinka Čorkalo,<dcorkalo@ffzg.hr>
Darja Maslić-Seršić, <dmaslic@ffzg.hr>

Developmental Psychology: Goranka Lugomer-Armano,  <glugomer@ffzg.hr>
Gordana Keresteš,  <gkereste@ffzg.hr>

Social Psychology: Prof. Dean Ajduković,  <dajdukov@ffzg.hr>;  Željka Kamenov, <zkamenov@ffzg.hr>
Psychometrics: Prof. Alija Kulenović, <akulenov@ffzg.hr>

Psychology of Work and Ergonomics: Prof. Branimir Šverko,   <bsverko@ffzg.hr>
Željko Jerneić,    <zjerneic@ffzg.hr>

Health and Clinical Psychology: Lidija Arambašić,  <larambas@ffzg.hr>
Nataša Jokić-Begić, <njokic@ffzg.hr>
Educational Psychology: Vesna Vlahović-Štetić, <vvlahovi@ffzg.hr>
Prof Vlasta Vizek-Vidović, <vvizek@ffzg.hr>

Department of Psychology, Philosophy Faculty, University of Rijeka, Istria, Croatia.
Trg Ivana Klobučarića 1, Rijeka    tel. centrala: 315-232, 315-233      fax: 315-228
http://www.Pedagog.human.pefri.hr/psycho/index.htm (Croatian only)

Head of Department: Ljiljana Arar, <lara@human.pefri.hr>, Cognitive; memory for actions and names

Heads of subdepartments with particular interests:
Jasna Hudek-Knežević, <hudekj@pedagog.human.pefri.hr>  stress, health

Igor Kardum, <kardum@pedagog.human.pefri.hr>, <igor.kardum@ri.hinet.hr>, stress; emotions

Ingrid Brdar, <ibrdar@human.pefri.hr>, statistics; social competence; non-verbal communication

Svjetlana Kolić-Vehovec, <skolic@pedagog.human.pefri.hr> educational psychology; reading

Alessandra Pokrajac-Bulian, <pokrajac@pedagog.human.pefri.hr>, clinical, neuropsychology, anorexia

Sanja Smojver-Ažić, <smojver@human.pefri.hr>, developmental psychology, attachment

Vladimir Takšić, <vtaksic@human.pefri.hr>,   psychometrics; emotional intelligence

Mladenka Tkalčić, <, research design, neuropsychology, immunology

Ivanka Živčić-Bećirević, <ivivcic@human.pefri.hr>, developmental & clinical; student counselling



7

Student Perspective based Quality Assurance in Higher Education - Assessment
and Guidance for Change

Petar Bezinović
with Ivanka Živčić-Bećirević, Alessandra Pokrajac-Bulian, Sanja Smojver-Ažić

This very important development of quality assurance in teaching across all university
disciplines, initiated in the Psychology Department at the University of Rijeka, has been
accepted by the Assembly of the Croatian Rectors for implementation at all universities in the
country.  Student opinions were the basis for assessing quality of teaching.

The quality of higher education in Croatia remains undefined and mainly unknown as systematic
research of quality has not been carried out. The project starts from the premise that effective
educational practice at Croatian universities is extremely poor. The evidence for this is the small
proportion of students who manage to graduate at all, as well as the long average duration of study.

With the aim of increasing effective educational practices and enhancing the quality of higher
education, it seems imperative to carry out ongoing evaluation of the system and develop a
methodology of formative assessment and quality assurance in higher education.

The development project carried out at the University of Rijeka during the academic year 2001-2
aimed to establish the representation of principles and indices of educational quality at all higher
education institutions who are members of this University. The data facilitate deeper insight into the
reasons for poor educational practice and give guidelines for the required changes. Simultaneously,
they contribute to development of a methodology for self-evaluation of institutions, and of university
professor themselves. The results collected on a random, proportional sample of 1,662 students in all
study years and all disciplines was used as a source of information for self-evaluation.

The starting point was the paradigm ‘student-centred approach’ which was based on the well-proven
and scientifically established fact that students, as active participants, primary users and main subjects
of higher education, have valid insight into the essential processes linked to the quality of their own
studying.

The compiled data provides higher education institutions access to their own results which they can
compare with the average results of other institutions. Thus, they can simply assess their advantages
and perceive their own area of activity which requires change and improvement. On the basis of these
data, institutions can carry out their own interpretation of results and self-evaluation. In the wake of
this, development of their own strategy and planned procedures for assurance of quality is expected.
The efficacy of the process of self-evaluation will be measured by repeated examination of the same
methodology after two years.

It is anticipated that implementation of this project will significantly influence academic public
opinion on the quality of higher education and give impetus to its improvement.
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PSYCHOLOGY IN SLOVENIA
Based on the webpage of the University of Llubljana Department of Psychology (see p.8) and on Jiři

Hoskovec: Malé dějiny české a středoevropské psychologie, Prague, 2000, (see Books below p.15).

                     Triple Bridge, Ljubljana, by the great Slovenian architect, Josip Plečnik

Professional psychologists were working in hospitals and in mental health centres and occupational
counselling centres in Slovenia before World War II. The Psychology Department of the University of
Llubjana was founded by Professor Mihail Rostohar, (1878-1966) a Slovene who, after
psychotherapeutic training in Graz, Austria and experimental psychology training with Wundt in
Leipzig, moved to Prague where he taught and published, for the most part on visual perception and
on political psychology (The Moral Meaning of Nationalism, 1913). During the 1920s, he founded the
psychology department in the then relatively new university at Brno, Czechoslovakia, (now Masaryk
University) where he conducted extensive work in colour perception that was very early in recognising
the self-programming, feed-back responsive, ie ‘active’ nature of visual perception. Rostahar returned
to open the new department in Ljubljana in 1950. As well as more conventional subdisciplines,
political psychology and psycholinguistics were taught, both significant given Ljubljana’s location at
the crossroads of east and west Europe. `

The Psychological Association of Slovenia was also founded in the same year as the Department.

The journal Prispevki k psihologii opened in 1960. The 1970’s brought a substantial number of new
subdisciplines (notably industrial psychology and statistics and psychometrics) and growth of staff and
student numbers. In these times, the Head of Department was Rostahar’s former student of political
psychology, Vid Pečjak (born 1929), well known among central European psychologists for
courageous wartime (communist) resistance, and later for his psychological analyses of political
events and persons, particularly dictators from left and right.

Ljubljana’s psychology department has a tradition of good international links - even in the 1970’s
Charles Osgood and Josek Brožek visited from the US. This continues today with Melbourne,
Honolulu, and the US as well as Austria and other former Yugoslavian countries. There are student
placements as far afield as Scandinavia, and the good links with the Czech Republic continue.
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Association, department, psychologists in Slovenia………..

Slovenian Psychological Association,  Prusnikova 74, 1210 Ljubljana-Sentvid, Slovenia
Telephone: 386 (1) 512-17-27;   Fax: 386 (1) 512-17-27
President: Prof. Velko Rus: velko.rus@ff.uni-lj,si ;         Website: http://www2.arnes.si/~dpsih/

Department of Psychology, Philosophy Faculty, University of Ljubljana
Kongresni trg 12, 1000 Ljubljana, Slovenija
http://www.ff.uni-lj.si/psihologija (English language version shortly to go on-line)
Occasional alternative emails: name.surname@guest.arnes.si or name.surname@uni-li.si
(All associate professors with Ph.D.s unless stated):

Social Psychology:
Janez Bečaj;  <janez.becaj@ff.uni-lj.si>;   Velko S. Rus;   <velko.rus@ff.uni-lj.si>   Methodology:
Prof.. Klas Matija Brenk;  <klas.brenk@ff.uni-lj.si>;  Valentin Bucik;    <tine.bucik@ff.uni-lj.si>
Developmental:
Prof. Ludvik Horvat;   <ludvik.horvat@ff.uni-lj.si>;
Prof. Ljubica  Marjanovič Umek;  <ljubica.marjanovic@ff.uni-lj.si>
Matija Svetina;    <matija.svetina@ff.uni-lj.si>
Prof. Maja Zupančič ;  <maja.zupancic@ff.uni-lj.si>
Political: Darja Kobal  <darja.kobal@ff.uni-lj.si>
Organisational:
Prof. Edvard Konrad;  <edvard.konrad@ff.uni-lj.si>;  Argio Sabadin; <argio.sabadin@ff.uni-lj.si>
Cognitive and personality:
Prof. Janek Musek  <janek.musek@ff.uni-lj.si>;  prof. dr. Marko Polič  <marko.polic@ff.uni-lj.si>
Educational:  Sonja Pečjak  <sonja.pecjak@ff.uni-lj.si>;   Cirila Peklaj  <cirila.peklaj@ff.uni-lj.si>
Prof. Drago Žagar;  <drago.zagar@ff.uni-lj.si>
Clinical:
Peter Praper; <peter.praper@ff.uni-lj.si>
Prof. Maks Tušak; (and psychodiagnostics)    <maks.tusak@ff.uni-lj.si>

A WORD FROM KOSOVO

Thanks to the CLIPSEE website (www psih.org - see p.11) which regularly carries reports from Edona
Maloku, Program Assistant in the new Psychology Department in the University of Prishtina. Here
(copied) is an extract from her latest report.

Department address: Psychology Dept, University of Prishtina, Mother Teresa Str, Prishtina, Kosovo
Edona’s email: edona_m80@hotmail.com

Prishtina, December 2002:
My last report conveyed the announcement that there is a new classroom, renovated for psychology only. At
that time, it had no chairs, but they’ve been put in their place for quite a while now and everything is going
smoothly to this regard. The lectures of both generations of students are held and organised there. This was a
big help for us … Some of our active students have also organised it better and have decorated it by putting
pictures of some of the most prominent theoreticians that have had an impact on Psychology and its
development. The classroom rehabilitation was supported by the Kosova Education Center - KEC, part of the
SOROS Foundation. A great person and our contact in this organisation is Ms. Lindita Tahiri, who has
proved to be seriously interested in helping us improve. Therefore, I would take the privilege of using the
opportunity for thanking her in the name of the Department. However, KEC’s support did not stop with the
classroom. They have already bought more than 250 books in English, most of which are recently published.
Another 1,000 already ordered are expected to arrive soon. This is a great help since it gives the students a
chance to read interesting studies and recent findings in psychology, especially when one takes into
consideration that there is a lack of psychology books in Kosova.

Complete report: <http://www. psih.org> - search under:  Prishtina (not under Pristina)
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PSYCHOLOGY IN BOSNIA-HERZEGOVINA

                    16 c. Ottomon ‘Cuprija’ Bridge in Sarajevo survived the recent war.

From the webpage of Sarajevo University Department of Psychology:

Founded in 1989, the Department has seen 57 graduates including 12 PhDs. Undergraduate students (there
are currently 200) study psychology with a broad, general orientation. The department has a psychological
laboratory and a computer server.  A new curriculum based on European standards began in 2000. It is
delivered  by three professors, two readers, several assistants, and some foreign guests.

The department cooperates significantly with Goteborg, Sweden, and with CLIPSEE (see p. 11) facilitated
from the Clinical Psychology Department at Munich who, with UNICEF of Bosnia and Herzegovina,
organised specialist courses in trauma psychology, and various other clinical skills.

The Department co-organised:
•  two international symposia and one seminar: in March 1997, in cooperation with the Department of

Clinical Psychology Paris X, the symposium Trauma in Children and Adolescents;
•  a symposium: Psycho-social consequences of war in ex-Yugoslavia in July 2000, with the Department of

Clinical Psychology in Munich and UNICEF of Bosnia and Herzegovina;
•  a seminar: Multivariate Statistical Methods, funded OSF/SOROS in September 2001.
•  Teachers and co-workers of the Department have participated with their expert and scientific papers in

numerous conferences and symposia in the country and abroad.

Psychologists and their sub-disciplines, Psychology Department, University of  Sarajevo,
Philosophy Faculty, Franje Rackog 1,  71000 Sarajevo, Bosnia&Herzegovina

Prof. Dr.sci. Ejub Cehic, Pedagogical, Industrial, Clinical and General psychology.
Prof. Ismet Dizdarevic, General and personality psychology
Prof. Dr sci Nedjeljka Gajanovic, Developmental psychology
Jasna Bajraktarevic, Asst. prof. Methodology and social psychology
Renko Djapic, Asst prof. Mental health and psychopathology, clinical psychology
Elvira Durakovic-Belko, M.Sc., Hr Asst, psychodiagnostics, <elfa@bih.net.ba>
Sibela Zvizdic, M.Sc., Hr. Asst., Mental health and pedagogical psychology, <sibelazvizdic@yahoo.com>
Nermin Djapo, M.Sc., Hr. Asst., Cognitive and statistics, <nermin_djapo@yahoo.com>
Jadranka Kolenovic-Djapo, M.Sc., Hr Asst, personality
Indira Fako, Asst, Developmental & psychopathology
Maida Koso, Asst, Neuro- and biological psychology, <maidako@bih.net.ba>

Dzenana Husremovic, asst, methodology, industrial, psychometrics,  <dzenanahusremovic@yahoo.com>
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CLIPSEE: Clinical Psychology at South-East European Universities:
Capacity Building Network

extensive, quality website: http://www.psih.org;
new website for extended project (see below): http://www.promente.org

CLIPSEE is implemented by Elma Pašić in Sarajevo, kepasic@bih.net.ba, and Steve Powell,
Steve.powell99@yahoo.com; mobile: +387 61 215 997; Fax +1 (928) 7527834

on behalf of Professor Willi Butollo, Ludwig-Maximilians-University Munich.

Basic goals of CLIPSEE:
•  Improvement of the capacity to train in Clinical Psychology skills at Universities of SE Europe
•  Participation in stabilisation and reintegration process in the region
Program users are:
•  Departments for Psychology in Priština, Rijeka, Zagreb, Banja Luka, Sarajevo, Belgrade, Novi Sad and

Skopje. Financed by DAAD ( German Academic Exchange Service) in the framework of the Stability Pact.

Achievements to date:
International UNICEF / EU conference and book: Sarajevo 2000, (Books below p. 15)
Extensive, active website <http://www.psih.org> providing virtual personal and professional support via
mailing list, regular information and news, psychological resources, etc.
Six Workshops for clinical psychology  professors and assistants.
Two international student congresses with over 50 participants from the region.
Over 50 student visits to Munich for supervision etc.
Access to scientific literature: 1000 scientific articles delivered from Germany to the region.
Substantial travel funding for professors and assistants in the region enabling mutual cross-border support.
especially for smaller and younger departments (eg Sarajevo and Priština).
Support for new Belgrade/Zagreb cooperation in the area of crisis psychology.
‘Surplus’ stipendia for gifted students in financial difficulties to continue to study at home.
Newly prepared clinical psychology textbook for all the Psychology Departments in the region (see Books,
below, p.15: Biro and Butollo, 2003).
Donation of hardware, books, video-material, etc.
Substantial support for the establishment of the Department of Psychology in Priština, Kosovo.

Philosophy of post-conflict cooperation:
CLIPSEE has always accepted that people in the post-war period have a right to be wary of renewing contacts
with people from countries with which they were at war just a few years ago. Thus we have never tried to
inculcate an atmosphere of undifferentiated ‘peace, love and reconciliation’. We are keen to work with those
who want to renew or initiate cross-border contacts but respect the wishes of those who do not. We believe that
psychologists as professionals are aware of their own mixed feelings – often both very positive and very
negative – about renewed cooperation and encourage them to make these feelings explicit in the interests both
of the long-term viability of the network but also as a contribution to understanding the process of post-war
coexistence.

Extension of CLIPSEE’s high quality interactive virtual support and resources to all psychology
subdisciplines and training departments in Bosnia, Croatia, Serbia, FYR Makedonia and Kosovo: CLIPSEE
has never interpreted ‘clinical psychology’ rigidly in any training or other support to individuals or
departments. Although Clinical psychology remains the core commitment, there is considerable need for
renewal throughout the discipline, and this is provided.

This extension is not within DAAD’s priorities for EU Stability Pact funds. Steve and Elma would be
grateful for suggestions of UK funding bodies who might be willing to support such progressive work. The
new project (http://www.PROMENTE.org) would present upgraded IT and psychological resources at a 5
day conference for all psychologists in the region, with follow up visits to all participating psychology
departments. The funding needed is not large. Any suggestions welcome to Steve’s email (above).
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Research Projects at Psychology Department, Philosophy Faculty,
University of Rijeka, Croatia

Returning to Croatia, in addition to the important all-Croatia work on quality of university teaching in the
country (above, p. 7) this set of abstracts gives insight into the variety of work in one relatively young

Croatian department.

First Student Counselling Centre in Croatia
Ivanka Živčić-Bećirević, Alessandra Pokrajac-Bulian, Sanja Smojver-Ažić and Mladenka Tkalčić

Our Student Counselling Centre was founded as part of the Department of Psychology in January 1998 to
help students overcome problems and achieve academic and life successes. It was the first Student
Counselling Centre in Croatia, and it is still the only organisation providing counselling to the student
population in the broader region. The staff are six qualified counselling psychologists and several senior
psychology students who provide individual and group counselling for students of the University, organise
and conduct workshops, prepare and edit brochures and other materials which relate to students´ needs and
interests. The centre also provides training for counselling psychologists.

Coping with school stress in children and adolescents
Ingrid Brdar

We hypothesise personal factors and family factors which may help to predict inefficiencies in children’s
coping strategies. Special programs may improve the efficiency of participants’ coping, both in the present
and as adults. The School Failure Coping Scale was developed. One study explored classification of
students’ strategies in dealing with school failure and assessed relationships between coping and various
components of self-regulated learning. Cluster analysis found four groups that differed across all components
of self-regulated learning and school achievement. Another study investigated parents’ perceptions of their
children’s coping with school failure. Although actual coping strategies and parents’ perceptions of them
differed, parents were generally able to correctly predict their children’s strategies. Parents’ prediction
accounted for 26% of the variance in child problem solving coping strategy, 30% of emotions strategy, 24%
of child's forgetting strategy and 34% of social support variance.   

Mladenka Tkalčić:

1.  Psychoneuroimmunological aspect of alopecia areata and lichen ruber planus
(collaboration with Faculty of Medicine, University of Rijeka)

The objective of this project is to investigate immunologic mechanisms underlying onset of alopecia areata
(AA) and lichen ruber planus (LRP), which could indicate the autoimmune nature of these dermatoses; to
investigate the relation between personality traits and affective profile of individuals with AA and LRP and
immunological and neuromodulatory alterations underlying these skin diseases. Also to develop
experimental models of dermatoses in animals to study the effects of stress in facilitating the expressions of
those diseases.

We expect that the immunological mechanism will be included in the pathogenesis of these dermatoses and
connected with neuromodulatory parameters. We propose that patients’ psychological characteristics will be
connected with immunological and neuromodulatory alterations. The results will help better understanding
of the etiology of psychodermatologic diseases and introduce more effective approaches to treatment.

2. Individual differences in functional hemispheric asymmetry in the perception of emotion
This study aims to investigate differences in performance of the hemispheres regarding the categorisation of
different valences of emotional stimuli and to investigate the relationship between psychological variables
(trait anxiety, neuroticism, extroversion, positive/negative affect and emotional intelligence) and the
functional hemispheric asymmetry in the perception of emotion in women and men.

We expect that the findings will be consistent with the results of other similar studies. The relationship
between psychological characteristics and functional hemispheric asymmetry in the perception of emotion
will show a complex pattern and it would be discussed with respect to Davidson’s hypothesis about the
connection between right-hemisphere superiority in the perception of negative emotion and dispositional
negative affect.
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Cognitive strategies, metacognition and reading comprehension
Svjetlana Kolic-Vehovec

Reading comprehension processes are assumed to combine explicit information from the text and general
knowledge already known to the reader, which produce the representation by active reading strategies and
metacognitive monitoring and regulation. There are several levels of representation from linguistic, to local
and global meaning and text structure, and some even more complex. We will investigate effects of cognitive
and metacognitive strategies, and of text characteristics, as factors of reading comprehension in first- and
second-language reading. We also plan to evaluate some of the training of strategic reading and its
application. We hypothesise that reading comprehension strategies and metacognitive monitoring and self-
regulation can improve comprehension processes, with knowledge and usage of the strategies significantly
improved through structured training. Correlation designs and experimental studies will explore influences
and training possibilities.

The Effects Of Emotional Functioning On Health Outcomes
Igor Kardum and Jasna Hudek-Knežević

A deficit in much research that indicates psychosocial variables’ significance for health (cancer, cardio-
vascular, auto-immunity etc) is that personality (eg A- and C- types, neuroticism) is treated as a static
variable, not as a set of behavioral, cognitive and emotional processes. Our project aims to investigate
important  mechanisms through which emotional functioning influences mental and physical health
outcomes. We will test our hypothesis that emotional functioning, directly and in interaction with
personality, and mediated by some psychosocial variables (eg coping styles), affects health outcomes
operationalised biomedically as well as psychosocially. Using various multivariate statistical data analyses
will also allow more detailed exploration of emotions and  health than in much research to date.

Operationalisation and Cross-Cultural Validation of Emotional Intelligence
Vladimir Takšić

This project will evaluate the new construct, emotional intelligence, defined as a group of abilities including
perception, expression, and managing one´s own and others’ emotions. Based on the latest methodology, this
group of abilities is operationalised as: (a) subjects’ self-estimations of abilities, that connect with personality
traits etc, or (b) ability to solve certain tasks (face expression recognition etc.). The research-based, scientific
approach develops, step by step, reliable and valid instruments and theory. This project will test Mayer and
Salovey (1997) and whether results generalise in different cultural backgrounds (USA, Sweden, Austria,
Finland, Spain and Portugal), then compare with instruments in social skills, emotional creativity, and self-
concept to establish the convergent, divergent and predictive validity of the emotional intelligence construct.
Knowing our lack of validated psychological instruments, development of new, validated instruments in the
very recent field of emotional intelligence will be another valuable outcome for Croatian psychology.   

Internalising and externalizing problems in children and adolescents
Sanja Smojver-Ažić,  Ivanka Živčić-Bećirević

The main purpose of this investigation is empirically based assessment of behavior problems in preschool
and school pupils in our region. We adapted the widely used Achenbach measures: Child Behavior
Checklist, Teacher Report Form and Youth Self- report. These are hierarchically structured with two second
order factors: Internalizing and Externalizing syndromes. Information about children's behavior is collected
from children, parents and teachers. The results indicate gender and age differences in problem behaviors.

CLIPSEE (Clinical Psychology at South-East European Universities)
Ivanka Živčić-Bećirević and Alessandra Pokrajac-Bulian record Rijeka Clinical Psychologists’
involvement in and benefit from CLIPSEE (above p. 11) including the clinical psychology text Biro &
Butollo, see p. 15) conferences, access to SUBITO, one of the cheapest electronic suppliers of scientific
literature.
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GENDER, COMPUTERS AND THE INTERNET IN ROMANIA

Alan Durndell and Zsolt Haag

Department of Psychology, Glasgow Caledonian University, Cowcaddens Road,
Glasgow G4OBA, Scotland.      Correspondence: a.durndell@gcal.ac.uk

This study is the latest in a series that has explored the relationship between gender and technology in
central and eastern Europe. Interest was initially sparked by the observation that many of the countries
of central and eastern Europe produced large numbers of female technologists and engineers in the
Communist era when western European countries were not doing so. This led to consideration of the
status of technology and engineering in these countries and of the policies with regard to gender that
they had adopted (Durndell, Uzunova, Asenova, Asenov, & Thomson, 1998). The explosive growth in
computer and subsequently Internet use has largely happened since the fall of Communism in these
countries. It is of interest to establish whether the relative gender neutrality of technology would be
continued or not in the new political arrangements. An earlier study by the authors during the 1990's in
Romania (Durndell, Cameron, Knox, Stocks, & Haag, 1997) appeared to show that female students in
Romania were more positive and confident about computers than their peers in a western European
country. A later study obtained more mixed results (Durndell, Haag, & Laithwaite, 2000)

The most recent of these studies looked at 74 female and 76 male Romanian university students, from
a wide mixture of courses, who completed a computer self efficacy scale, a computer anxiety scale, an
attitude to the Internet scale and gave information about their use of the Internet. Significant gender
effects were found throughout, with males tending to report greater computer self efficacy, lower
computer anxiety, more positive attitudes towards the Internet and longer use of the Internet than
females.   However, regression analysis indicted that reported Internet experience (use) was the only
variable independently linked to gender.  These results are rather typical of the results that would be
obtained in western Europe, and together with the earlier studies referred to above could be argued to
be showing a movement over time in Romania towards the gender variations in relation to computing
that are found in Western Europe.

Full details can be found in Durndell and Haag (2002).

References:
Durndell, A., Cameron, C., Knox, A., Stocks, R. & Haag, Z. (1997) Gender and computing: West and
East Europe. Computers in Human Behavior, 13, 2, 269-280.
Durndell, A & Haag, Z (2002) Computer self efficacy, computer anxiety, attitude to the Internet and
reported experience with the Internet, by gender, in an East European sample.Computers in Human
Behavior, 18,5, 521-535.
Durndell, A., Haag, Z. & Laithwaite, H. (2000) Computer self-efficacy and gender: a cross cultural
study of Scotland and Romania.  Personality and Individual Differences, 28, 1037-1044.
Durndell, A., Uzunova, F., Asenova, D., Asenov, A., & Thomson, K. (1998) Gender neutral
engineering: an impossible dream? - the case of East Europe. International Journal of Science
Education, 20, 7, 783-793.
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BOOKS BY B&EEPG MEMBERS AND ASSOCIATES

The Psychology of the Family (2001). Irena Sobotkova.  Prague: Portál. ISBN 80-7178-559-8. 172 pp. 230
Kc (£5) In Czech.
The author, a university teacher and practitioner of psychology, looks in depth at psychological differences
between families under stress. She ably introduces systematic family therapy, a method well established in the
west and now increasingly accepted in the Czech Republic, then she describes all aspects of treatment from
assessment on. The book also touches on problems possibly specific to adoption, fostering, and one-parent and
reconstructed families, where there has been ‘blending’. Homosexual couples as parents are not left out. That
the book was enthusiastically reviewed by Professor Zdeněk Matĕjček (Českoslovenká  psychologie, 45, 3)
makes no further recommendation necessary. The full list of references are mainly Anglo-American.

Thrapeutic and Couselling Psychology (2001). Marina Gulina. St Petersburg: Rjets. ISBN: 5-9268-0049-8.
Hardback. (In Russian).
This very comprehensive book by a Psychology teacher at St Petersburg State University aims to acquaint
Russian psychologists with the theory and practice of Counselling Psychology. The author stresses that
Counselling psychology is a form of therapy with a different focus from others in this field. The reader is
introduced to the three main theoretical approaches that underpin practice: 1. Psychodynamic; 2. Cognitive
behavioural; 3. Humanistic. New for Russian psychology is the discussion of counselling in terms of social
work application, counselling as discourse, and the ethical and philosophical underpinnings of counselling as a
developing professional field.  The full reference list quotes both Russian and Anglo-American authors.
Reviewer for both above books: Alice Sluckin.

Jiří Hoskovec and Simona Hoskovcová, (2000).  Malé dějiny české a středoevropské psychologie. Prague:
Portál. 2000. 256 pp. 260 Kč (In Czech). ISBN: 80-7178-311-0 (Short history of Czech & central
European psychology). Jiří Hoskovec is the main historian of Czech psychology, eg Hoskovec and Brožek in
Schorr & Saari (eds.): Psychology in Europe (1995). The Short History begins in the 19th century, when Vienna
was regional capital, thus from the start it draws in world names: only two of the examples are physicist Ernst
Mach (for work on perception) and well as Moravia born Freud. Achievements are recorded within main areas
of psychology - perception, emotions, also political psychology; and difficult times for psychology are briefly
recorded from within. The book contributes to world history of psychology: translation seems appropriate.

Vladimír Smékal, (2002). Úvod do psychologie osobnosti: clověk v zrcadle vědomí a jednání.  Brno:
Barrister & Principal. http://www.barrister.cz ISBN: 80-85947-81-1. 520 pp. 545 Kc. (In Czech).
(Introduction to personality psychology: man in the mirror of conciousness and behaviour). As this title
instances, east European psychologists often include general ‘non-cognitive’ aspects of psychology within the
area ‘personality’. Thus this book covers a broad sweep of post WW II east European & western psychology,
developmental and adult, concerned with emotions, relationship issues such as attachment, and personality
structure etc. Relevant to practice as well as research, and already going into print in several other east and
west European languages.

Steve Powell & Elvira Durakovic-Belko (eds), 2002. Sarajevo 2000. In Bosnian/Serbian/Croat and in
English. Published & funded: Sarajevo: UNICEF-Bosnia; Munich: Ludwigs-Maximilians University).
Main translator: Ema Kapetanoviæ. Documents CLIPSEE’s successful launching conference (above p.10).
69 papers, almost all empirical work of various forms. Mostly by Bosnian, Croatian, and Serbian practitioners
and researchers, but a position paper by Steve Powell: The Psychosocial consequences of war, and also Yule
and Smith’s description of their theory guided child PSTD work: U. of London / UNICEF project in Mostar.
Half the papers are adult, half child oriented. As one would expect from such a complex event, the papers range
very widely around experiences and responses to trauma, ethnicity, gender, displacement, and mental illness.
Congratulations, CLIPSEE, for circulating the book free to all psychology departments in the region. Also,
consistent with CLIPSEE philosophy & practice, it is fully available at their website http://www.psih.org.

Shortly to be published for CLIPSEE:  Clinical Psychology. Miklos Biro (U. Novi Sad) and Willi Butollo
(U. of Munich), (eds). Novi Sad: Futura Publikacije and Munich: Ludwig Maximilians University. This
will be the first textbook of clinical psychology published cooperatively across the region since the break-up of
Yugoslavia. Suitably comprehensive – 48 chapters from 23 authors from Serbia, Croatia, Bosnia/Herzegovina
and Germany, covering all main aspects of the discipline from various orientations.
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BOOK NOTICE:

TOGETHER WE WILL LEARN: ETHNIC MINORITIES AND EDUCATION.
Vladimír Smékal, Hilary Gray and Christopher Alan Lewis (eds).

Brno, Czech Republic: Barrister and Principal, 2003.  http://www.barrister.cz
ISBN: 80-86598-40-3

Selections from Brno 2000 Conference: Minorities in a Pluralist Society, (Up-Date, 17,  2000)
Funded Council of Europe, UK Foreign Office, City of Brno

21 papers,  Introduction and Conclusion from:
Czech Republic, Israel, Netherlands, Poland, Portugal, UK.

Befitting a conciousness-raising project  -  broad array of fine overviews by key professionals:
Tony Cline (Fair Educational Assessment),  Johan Hamers (Dynamic Assessment),  Zdeněk Matĕjček,

John Rex,  Sally Tomlinson, Gajendra Verma.

Befitting Roma context (Europe’s most marginalised group - EU Commission, 1999):
new-style pupil achievement data (Camden & Leeds LEAs) from UK underachieving ethnic groups;
good practice papers on their progress; information about Roma and Czech education, and Czech

research (attribution analysis) about Roma parenting.
Many references including webpages.

Details: http://www.beepg.co.uk
Enquiries / UK orders (form enclosed) to Hilary Gray, 01629 822915, beepg@btopenworld.com

47, Yokecliffe Drive, Derby DE4 4EX
Cheques to: East European Psychology Conference: £10  inc.  p. & p.

B&EEPG BUSINESS:

PLEASE COME TO THE 7th MAY MEETING AND AGM AT UCL: DISCUSS NEW INITIATIVES:
OFFER YOURSELF FOR OFFICE – OR BECOME ONE OF SEVERAL VIRTUAL OFFICERS.

IF YOUR ANNUAL SUBSCRIPTION IS OVERDUE (£10, £9 pa for more than one year, £7u/w), YOU
WILL FIND AN ENCLOSURE WITH THIS UP-DATE.

B&EEPG OFFICERS as per AGM,  8 5 2002:
Chair: Richard Rawles

Psychology Dept
University College
London WC1E 6BT

Tel: +44 (0) 20 7629 5333
r.rawles@ucl.ac.uk

Secretary: Hilary Gray
47, Yokecliffe Drive

Wirksworth
Derbyshire DE4 4EX

+ 44 1629 822915
beepg@btopenworld.com

Treasurer & Membership:
Roger Bunce

Psychology Dept, UCL
Gower St

London WC1E 6BT
r.bunce@ucl.ac.uk

Webpage & Email list:
C A Lewis

Psychology Dept,
U of Ulster at Magee

Londonderry BT48 7JL
ca.lewis@ulst.ac.uk

Meetings:
Phil Edwards

+44 (0) 181 688
3578

edwards.jp@
btinternet.com

Contacts for countries and regions:
Baltic States:

Rita Zukauskiene
laav@fsf.vu

Poland: Danuta Orlowska
DanutaOrlowska@

yahoo.co.uk

Czech Republic:
Trevor Holme

+44 +116 255 5051

Romania:
Elizabeth Floyer

01934 626009

Bulgaria:
Krystina Petkova

inageorg@bas.bg (Kriss)

Russia (Moscow):
Richard Rawles

r.rawles@ucl.ac.uk

Georgia: Robin Goodwin
robin.goodwin
@brunel.ac.uk

Russia (St Petersburg):
Nigel Foreman

n.foreman@mdx.ac.uk

Hungary: L Nguyen
+36 11423 109

Fx: +36 11223 815

Ukraine: Elena Ivanova
eivanova@online.kharkiv.

com

Up-Date:  production: http://www.matlockcopycentre.co.uk          IT support: http://www.wpeak.co.uk


